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Executive Summary 
This report identifies five high-demand career pathways specifically suited for young Black men 
in their twenties in the San Antonio area, addressing the employment challenges highlighted in 
the State of the African American Community in Bexar County report . The report found that 1

African American men aged 20-24 have significantly lower labor force participation rates (55%) 
compared to other demographic groups (77%), making targeted career pathway development 
crucial . Each pathway outlined below offers strong earning potential, accessible entry 2

requirements, and clear advancement opportunities through certifications and training programs 
available locally. 

 
This research was conducted by Tyler Kom for SAAAACF as a volunteer for the Catchafire Program. 

Key Employment Challenges Context 
The attached report reveals several barriers facing young Black men in San Antonio's job 
market. African Americans experience higher unemployment rates (7%) compared to the county 
average (5%) and are underrepresented in high-wage occupations, with only 36% working in 
higher-paying roles compared to 49% of white workers . Additionally, the median household 3

income for African American families ($48,509) falls significantly below the county average 
($57,157) . These statistics underscore the importance of identifying accessible career 4

pathways that can lead to economic mobility. 
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Career Pathway #1: Commercial Truck Driver (CDL) 

Overview 
Commercial truck driving offers excellent entry-level opportunities with strong earning potential 
and high demand across Texas . The transportation and logistics sector in San Antonio 5

employs over 156,200 people, making it one of the largest employment sectors in the region . 6

Step-by-Step Pathway 
Step 1: Meet Basic Requirements 
 

-​ Be at least 21 years old for interstate driving  7

-​ Possess a valid driver's license with clean driving record  8

-​ Pass DOT physical examination  9

 
Step 2: Choose Training Program 
 

-​ Roadmaster Drivers School: 4-week, 160-hour program at 927 Eddie Road, San 
Antonio  10

-​ 160 Driving Academy: 4-week comprehensive CDL training with 4:1 
student-to-instructor ratio  11

-​ South Texas Vocational Technical Institute: 1-2 month CDL Class A program  12

 
Step 3: Complete Training Components 
 

-​ 1 week classroom instruction covering DOT regulations and safety  13

-​ 3 weeks behind-the-wheel training on highways, streets, and backing maneuvers  14

-​ Map reading, trip planning, and logging compliance  15

 
Step 4: Obtain CDL License 
 

15https://www.roadmaster.com/locations/san-antonio-texas/ 
14https://www.160drivingacademy.com/dealers/san-antonio-tx/cdl-training/ 
13https://www.160drivingacademy.com/dealers/san-antonio-tx/cdl-training/ 
12https://www.stvt.edu/campuses/texas/san-antonio/ 
11https://www.160drivingacademy.com/dealers/san-antonio-tx/cdl-training/ 
10https://www.roadmaster.com/locations/san-antonio-texas/ 
9https://www.roadmaster.com/locations/san-antonio-texas/ 
8https://www.roadmaster.com/locations/san-antonio-texas/ 
7https://www.roadmaster.com/locations/san-antonio-texas/ 
6https://scitexas.edu/trade-school/trade-schools-in-san-antonio/ 
5https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html 

https://www.roadmaster.com/locations/san-antonio-texas/
https://www.160drivingacademy.com/dealers/san-antonio-tx/cdl-training/
https://www.160drivingacademy.com/dealers/san-antonio-tx/cdl-training/
https://www.stvt.edu/campuses/texas/san-antonio/
https://www.160drivingacademy.com/dealers/san-antonio-tx/cdl-training/
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https://www.roadmaster.com/locations/san-antonio-texas/
https://www.roadmaster.com/locations/san-antonio-texas/
https://www.roadmaster.com/locations/san-antonio-texas/
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https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html


-​ Pass written CDL examination  16

-​ Pass driving skills test with commercial vehicle  17

-​ Receive Class A CDL license  18

 
Earning Potential: Entry-level drivers can expect $45,000-$55,000 annually, with experienced 
drivers earning $60,000+  19

 
Career Advancement: Opportunities include becoming an owner-operator, specialized freight 
hauler, or transportation supervisor  20

Career Pathway #2: HVAC/R Technician 

Overview 
Heating, Ventilation, Air Conditioning, and Refrigeration (HVAC/R) technicians are in high 
demand in South Texas due to extreme temperatures requiring skilled professionals for system 
maintenance and repair . San Antonio's climate creates year-round demand for these services 21

. 22

Step-by-Step Pathway 
Step 1: Foundation Training 
 

-​ South Texas Vocational Technical Institute: 50 credit hours, 10-month diploma 
program  23

-​ Lamson Institute: Commercial Refrigeration, Heating, and Air Conditioning program  24

 
Step 2: Core Curriculum 
 

-​ Electrical fundamentals and wiring  25

-​ Refrigeration principles and troubleshooting  26

-​ EPA certification preparation  27

27https://www.stvt.edu/campuses/texas/san-antonio/ 
26https://www.stvt.edu/campuses/texas/san-antonio/ 
25https://www.stvt.edu/campuses/texas/san-antonio/ 
24https://lamson.edu 
23https://www.stvt.edu/campuses/texas/san-antonio/ 
22https://www.stvt.edu/campuses/texas/san-antonio/ 
21https://www.stvt.edu/campuses/texas/san-antonio/ 
20https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html 
19https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html 
18https://www.roadmaster.com/locations/san-antonio-texas/ 
17https://www.roadmaster.com/locations/san-antonio-texas/ 
16https://www.roadmaster.com/locations/san-antonio-texas/ 

https://www.stvt.edu/campuses/texas/san-antonio/
https://www.stvt.edu/campuses/texas/san-antonio/
https://www.stvt.edu/campuses/texas/san-antonio/
https://lamson.edu
https://www.stvt.edu/campuses/texas/san-antonio/
https://www.stvt.edu/campuses/texas/san-antonio/
https://www.stvt.edu/campuses/texas/san-antonio/
https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html
https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html
https://www.roadmaster.com/locations/san-antonio-texas/
https://www.roadmaster.com/locations/san-antonio-texas/
https://www.roadmaster.com/locations/san-antonio-texas/


-​ Safety protocols and OSHA compliance  28

 
Step 3: Obtain Industry Certifications 
 

-​ EPA Section 608 certification (required for refrigerant handling)  29

-​ NATE (North American Technician Excellence) certification  30

-​ Manufacturer-specific certifications (Carrier, Trane, etc.)  31

 
Step 4: Gain Experience 
 

-​ Complete apprenticeship program or entry-level position  32

-​ Continue education for advanced systems (commercial, industrial)  33

 
Earning Potential: Entry-level technicians earn $35,000-$45,000, with experienced 
professionals earning $55,000-$70,000 annually  34

 
Career Advancement: Opportunities include specializing in commercial systems, becoming a 
service manager, or starting an independent business  35

Career Pathway #3: Healthcare Support Specialist 

Overview 
San Antonio's healthcare sector employs 137,900 people in education and health services, 
including medical assistants, pharmacy technicians, and medical office specialists . This sector 36

offers stable employment with growth potential and multiple entry points . 37

Step-by-Step Pathway 
Medical Assistant Track: 
 
Step 1: Choose Training Program 
 

37https://scitexas.edu/trade-school/trade-schools-in-san-antonio/ 
36https://scitexas.edu/trade-school/trade-schools-in-san-antonio/ 
35https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html 
34https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html 
33https://www.stvt.edu/campuses/texas/san-antonio/ 
32https://www.stvt.edu/campuses/texas/san-antonio/ 
31https://www.stvt.edu/campuses/texas/san-antonio/ 
30https://www.stvt.edu/campuses/texas/san-antonio/ 
29https://www.stvt.edu/campuses/texas/san-antonio/ 
28https://www.stvt.edu/campuses/texas/san-antonio/ 
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-​ College of Health Care Professions: 36-week blended program at South San Antonio 
campus  38

-​ Lamson Institute: Medical Assistant certification program  39

 
Step 2: Complete Core Training 
 

-​ Clinical skills: vital signs, EKG, injections  40

-​ Administrative skills: medical records, scheduling, billing  41

-​ Professional communication and patient interaction  42

-​ Externship with local healthcare employers  43

 
Step 3: Obtain Certification 
 

-​ Complete Nationally Registered Certified Medical Assistant Exam  44

-​ Maintain continuing education requirements  45

 
Pharmacy Technician Track: 
 
Step 1: Training Program 
 

-​ College of Health Care Professions: Pharmacy Technician certificate program  46

-​ Lamson Institute: Pharmacy Technician certification  47

 
Step 2: Certification Process 
 

-​ Pass Pharmacy Technician Certification Board (PTCB) exam  48

-​ Register with Texas State Board of Pharmacy  49

 
Earning Potential: Medical assistants earn $30,000-$40,000, pharmacy technicians earn 
$32,000-$42,000 annually  50

 

50https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html 
49https://www.chcp.edu/locations/south-san-antonio-texas-campus/ 
48https://www.chcp.edu/locations/south-san-antonio-texas-campus/ 
47https://lamson.edu 
46https://www.chcp.edu/locations/south-san-antonio-texas-campus/ 
45https://www.chcp.edu/locations/south-san-antonio-texas-campus/ 
44https://www.chcp.edu/locations/south-san-antonio-texas-campus/ 
43https://www.chcp.edu/locations/south-san-antonio-texas-campus/ 
42https://www.chcp.edu/locations/south-san-antonio-texas-campus/ 
41https://www.chcp.edu/locations/south-san-antonio-texas-campus/ 
40https://www.chcp.edu/locations/south-san-antonio-texas-campus/ 
39https://lamson.edu 
38https://www.chcp.edu/locations/south-san-antonio-texas-campus/ 
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Career Advancement: Opportunities include specializing in specific medical fields, supervisory 
roles, or pursuing nursing education  51

Career Pathway #4: Cybersecurity Technician 

Overview 
San Antonio is recognized as the "cybersecurity capital of Texas" with over 200 companies 
serving the cybersecurity market . The city hosts major security organizations including NSA 52

and FBI Cyber Division, creating abundant opportunities . 53

Step-by-Step Pathway 
Step 1: Foundation Training 
 

-​ Covered 6 Security Academy: 5-week, 200-hour Cyber Security Technician program  54

-​ San Antonio College: Information Assurance & Cybersecurity certificates (1 year)  55

-​ UTSA Cybersecurity Bootcamp: 24-week part-time online program  56

 
Step 2: Core Curriculum 
 

-​ Network security fundamentals  57

-​ Ethical hacking and penetration testing  58

-​ Computer network defense (Blue Team)  59

-​ Security tools and technologies  60

 
Step 3: Industry Certifications 
 

-​ CompTIA A+ (computer fundamentals)  61

-​ CompTIA Network+ (networking)  62

-​ CompTIA Security+ (security fundamentals)  63

63https://c6securityacademy.com/cyber-security-training-san-antonio-covered-6-security-academy/ 
62https://c6securityacademy.com/cyber-security-training-san-antonio-covered-6-security-academy/ 
61https://c6securityacademy.com/cyber-security-training-san-antonio-covered-6-security-academy/ 
60https://cybersecurityguide.org/states/texas/san-antonio/ 
59https://c6securityacademy.com/cyber-security-training-san-antonio-covered-6-security-academy/ 
58https://c6securityacademy.com/cyber-security-training-san-antonio-covered-6-security-academy/ 
57https://cybersecurityguide.org/states/texas/san-antonio/ 
56https://www.utsa.edu/pace/cybersecurity-bootcamp.html 
55https://cybersecurityguide.org/states/texas/san-antonio/ 
54https://c6securityacademy.com/cyber-security-training-san-antonio-covered-6-security-academy/ 
53https://cybersecurityguide.org/states/texas/san-antonio/ 
52https://cybersecurityguide.org/states/texas/san-antonio/ 
51https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html 
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-​ Additional certifications: PenTest+, CySA+  64

 
Step 4: Gain Experience 
 

-​ Complete apprenticeship with approved employer  65

-​ Entry-level positions in IT support or security monitoring  66

-​ Continuing education for advanced certifications  67

 
Earning Potential: Entry-level cybersecurity positions start at $45,000-$55,000, with 
experienced professionals earning $70,000-$100,000+  68

 
Career Advancement: Opportunities include security analyst, penetration tester, security 
manager, or cybersecurity consultant roles  69

Career Pathway #5: Manufacturing Technician 

Overview 
San Antonio's manufacturing sector, particularly aerospace and automotive, provides stable 
employment opportunities with potential for advancement . The FAST (Accelerated Skills 70

Training) program specifically targets entry-level manufacturing careers . 71

Step-by-Step Pathway 
Step 1: Pre-Assessment 
 

-​ Complete mechanical aptitude assessment  72

-​ Pass basic math and electrical assessments  73

-​ No educational requirements (high school diploma/GED not required)  74

 
Step 2: FAST Training Program 
 

74https://www.txfame.com/fast/ 
73https://www.txfame.com/fast/ 
72https://www.txfame.com/fast/ 
71https://www.txfame.com/fast/ 
70https://www.randstadusa.com/job-seeker/best-jobs-per-city/san-antonio/ 

69https://www.nucamp.co/blog/coding-bootcamp-san-antonio-tx-most-in-demand-tech-job-in-san-antonio-i
n-2025 

68https://www.nucamp.co/blog/coding-bootcamp-san-antonio-tx-most-in-demand-tech-job-in-san-antonio-i
n-2025 

67https://cybersecurityguide.org/states/texas/san-antonio/ 
66https://cybersecurityguide.org/states/texas/san-antonio/ 
65https://c6securityacademy.com/cyber-security-training-san-antonio-covered-6-security-academy/ 
64https://c6securityacademy.com/cyber-security-training-san-antonio-covered-6-security-academy/ 
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-​ Texas FAME FAST Program: 10-week boot-camp style training  75

-​ Workforce Solutions Alamo: Just In Time SA 90-day program for skilled assembly and 
CNC machining  76

 
Step 3: Core Training Components 
 

-​ Mechanical systems operation and maintenance  77

-​ Electrical troubleshooting and repair  78

-​ Manufacturing processes and quality control  79

-​ Safety protocols and OSHA compliance  80

 
Step 4: Experiential Learning 
 

-​ 6-week on-site experience with local manufacturing company  81

-​ Direct job placement assistance with San Antonio Manufacturing Association members  82

 
Step 5: Advanced Training (Optional) 
 

-​ CNC machining certification  83

-​ Industrial maintenance specialization  84

-​ Lean manufacturing principles  85

 
Earning Potential: Entry-level manufacturing technicians earn $35,000-$45,000, with skilled 
maintenance technicians earning $50,000-$65,000 annually  86

 
Career Advancement: Opportunities include lead technician, maintenance supervisor, quality 
control specialist, or manufacturing engineer roles  87

87https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html 
86https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html 
85https://www.txfame.com/fast/ 
84https://www.txfame.com/fast/ 

83https://www.sanantonio.gov/ParksAndRec/Programs-Classes-Fun/Programs-Classes/Details/ArtMID/14
835/ArticleID/454/Workforce-Solutions-Alamo-Launches-Manufacturing-Training-Program 

82https://www.sanantonio.gov/ParksAndRec/Programs-Classes-Fun/Programs-Classes/Details/ArtMID/14
835/ArticleID/454/Workforce-Solutions-Alamo-Launches-Manufacturing-Training-Program 

81https://www.txfame.com/fast/ 
80https://www.txfame.com/fast/ 
79https://www.txfame.com/fast/ 
78https://www.txfame.com/fast/ 
77https://www.txfame.com/fast/ 

76https://www.sanantonio.gov/ParksAndRec/Programs-Classes-Fun/Programs-Classes/Details/ArtMID/14
835/ArticleID/454/Workforce-Solutions-Alamo-Launches-Manufacturing-Training-Program 

75https://www.txfame.com/fast/ 

https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html
https://www.indeed.com/q-high-demand-l-san-antonio,-tx-jobs.html
https://www.txfame.com/fast/
https://www.txfame.com/fast/
https://www.sanantonio.gov/ParksAndRec/Programs-Classes-Fun/Programs-Classes/Details/ArtMID/14835/ArticleID/454/Workforce-Solutions-Alamo-Launches-Manufacturing-Training-Program
https://www.sanantonio.gov/ParksAndRec/Programs-Classes-Fun/Programs-Classes/Details/ArtMID/14835/ArticleID/454/Workforce-Solutions-Alamo-Launches-Manufacturing-Training-Program
https://www.sanantonio.gov/ParksAndRec/Programs-Classes-Fun/Programs-Classes/Details/ArtMID/14835/ArticleID/454/Workforce-Solutions-Alamo-Launches-Manufacturing-Training-Program
https://www.sanantonio.gov/ParksAndRec/Programs-Classes-Fun/Programs-Classes/Details/ArtMID/14835/ArticleID/454/Workforce-Solutions-Alamo-Launches-Manufacturing-Training-Program
https://www.txfame.com/fast/
https://www.txfame.com/fast/
https://www.txfame.com/fast/
https://www.txfame.com/fast/
https://www.txfame.com/fast/
https://www.sanantonio.gov/ParksAndRec/Programs-Classes-Fun/Programs-Classes/Details/ArtMID/14835/ArticleID/454/Workforce-Solutions-Alamo-Launches-Manufacturing-Training-Program
https://www.sanantonio.gov/ParksAndRec/Programs-Classes-Fun/Programs-Classes/Details/ArtMID/14835/ArticleID/454/Workforce-Solutions-Alamo-Launches-Manufacturing-Training-Program
https://www.txfame.com/fast/


Support Resources and Programs 

Financial Assistance 
-​ Alamo Colleges Workforce Training: Free tuition through SA Ready to Work 

partnership  88

-​ City of San Antonio Ready to Work: Apprenticeship Building America grant providing 
training assistance  89

-​ Train for Jobs SA: Support for displaced workers including stipends during training  90

Youth Employment Programs 
-​ NXT Level Opportunity Youth Center: Serves ages 16-24 with career coaching and 

barrier removal  91

-​ Family Service Summer Internship: Paid internships for ages 14-17 to build career 
experience  92

-​ SA Works: Employment assistance for ages 16-20  93

Apprenticeship Opportunities 
-​ IEC San Antonio: Electrical apprenticeships with earn-while-you-learn programs  94

-​ City of San Antonio Apprenticeships: Registered apprenticeship programs across 
multiple trades  95

 
 

Career Pathway #6: Construction Laborer and 
Skilled Trades 

Overview 
The construction sector remains a vital component of San Antonio's economy, with over 80,000 
workers employed in trades such as carpentry, electrical work, and heavy equipment operation . 

95https://www.sanantonio.gov/workforce/Programs/Apprenticeship-Building-America 
94https://www.iecsanantonio.com/apprenticeship/ 
93https://family-service.org/paid-internship/ 
92https://family-service.org/paid-internship/ 
91https://www.goodwillsa.org/education-training/youth-services 
90http://www.alamo.edu/sarecovery 
89https://www.sanantonio.gov/workforce/Programs/Apprenticeship-Building-America 

88https://www.alamo.edu/about-us/offices-departments/departments/education-and-training-centers/EETC
/workforce-training/ 
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The industry offers immediate entry-level opportunities and pathways to skilled, higher-wage 
positions through apprenticeships and certifications . 

Step-by-Step Pathway 
Step 1: Meet Basic Requirements 
 

-​ High school diploma or GED (required for most apprenticeships) . 
-​ Valid driver’s license (preferred for site mobility) . 
-​ Physical stamina for labor-intensive tasks . 

 
Step 2: Obtain OSHA 10-Hour Certification 
 

-​ Alamo Colleges District: Free OSHA 10 safety training through Workforce Solutions 
Alamo’s FAST program . 

-​ SA Ready to Work: Covers certification costs for eligible applicants . 
 
Step 3: Entry-Level Employment 
 

-​ Apply for general laborer roles at local firms like Joeris General Contractors or 
SpawGlass . 

-​ Initial duties include site cleanup, material transport, and assisting skilled tradespeople . 
 
Step 4: Enroll in Apprenticeship Programs 
 

-​ Central South Carpenters Regional Council: 4-year apprenticeship combining paid 
on-the-job training (starting at $15/hour) with classroom instruction . 

-​ IBEW Local 60: Electrical apprenticeships with wage progression from $16 to $42/hour 
upon licensure . 

 
Step 5: Advanced Certifications 
 

-​ NCCER Core Certification: Validates foundational skills for equipment operation . 
-​ CDL Class B License: Enables operation of dump trucks and cement mixers (training 

available at Roadmaster Drivers School) . 
 
Earning Potential: Entry-level laborers earn $28,000–$35,000 annually; journeyman 
electricians/plumbers average $55,000–$75,000 . Career Advancement: Opportunities include 
foreman roles ($70K+), project management, or entrepreneurship through the City of San 
Antonio’s Small Business Development Program . 
 

 



Career Pathway #7: HEB Retail and Logistics Roles 

Overview 
HEB, San Antonio’s largest private employer, offers structured advancement tracks for 
entry-level positions in retail, warehousing, and logistics . Over 30% of HEB’s workforce starts in 
roles requiring no prior experience, with pathways to leadership . 

Step-by-Step Pathway 
Step 1: Apply for Entry-Level Positions 
 

-​ Roles: Cashier, stocker, curbside pickup associate, or warehouse selector . 
-​ HEB Careers Portal: Submit applications for stores/distribution centers near Eastside or 

Southside neighborhoods . 
 
Step 2: Complete HEB’s Paid Training 
 

-​ 2-week onboarding covers customer service, inventory systems, and safety protocols . 
-​ Forklift operators receive certification through HEB’s in-house program . 

 
Step 3: Pursue Specialized Roles 
 

-​ Curbside Shopping: $14–$16/hour with performance bonuses . 
-​ Perishables Handling: Requires food safety certification (provided by HEB) . 

 
Step 4: Advance to Leadership 
 

-​ Department Lead: 1–2 years’ experience; oversees sections like produce or dairy 
($18–$22/hour) . 

-​ Store Leadership Program: 12-month training for assistant manager roles ($50K+) . 
 
Step 5: Transition to Corporate or Logistics 
 

-​ HEB Warehousing: CDL-A drivers earn $65,000+ annually with benefits . 
-​ Supply Chain Analytics: HEB partners with Alamo Colleges for tuition reimbursement 

in logistics degrees . 
 
Earning Potential: Entry-level roles start at $13–$15/hour; managers earn $45,000–$90,000 . 
Career Advancement: HEB promotes 85% of leadership roles internally, with pathways to 
regional director positions . 
 



 

Career Pathway Links and Forms 

Career Pathway #1: Commercial Truck Driver (CDL) 

Training School Contacts 
Roadmaster Drivers School 
 

-​ Address: 927 Eddie Road, San Antonio, TX 78219  9697

-​ Phone: (210) 648-8600  9899

-​ Website: www.roadmaster.com  100

 
160 Driving Academy (San Marcos - Closest Location) 
 

-​ Address: 301 N Guadalupe St Suite 184, San Marcos, TX 78666  101

-​ Phone: (503) 224-3106  102103

-​ Website: www.160drivingacademy.com  104

-​ National Hotline: (877) 350-0884  105

 
South Texas Vocational Technical Institute 
 

-​ Address: 734 SE Military Drive, San Antonio, TX 78216  106107

-​ Phone: (210) 782-8000  108109

109https://www.nationalapplicationcenter.com/gotocollege/campustour/undergraduate/10513/South_Texas
_Vocational_Technical_Institute__San_Antonio/South_Texas_Vocational_Technical_Institute__San_Anto
nio1.html 
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103https://www.yelp.com/biz/160-driving-academy-san-marcos-san-marcos 
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97https://www.roadmaster.com/tour/san-antonio/ 
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-​ Website: www.stvt.edu  110

CDL Application Process 
Texas Department of Public Safety (DPS) 
 

-​ CDL Application Form: CDL-1 - Texas Commercial Driver License Application  111

-​ Online Information: www.dps.texas.gov/section/commercial-driver-license  112

-​ Application Process: 
www.dps.texas.gov/section/driver-license/how-do-i-apply-commercial-driver-license  113

 
Required Forms: 
 

-​ CDL-1 Application Form (must be completed in black ink)  114

-​ CDL-4: Interstate Driver Certification  115

-​ CDL-5: Intrastate Driver Certification  116

-​ CDL-10: Certificate of Physical Exemption  117

 
Fees: 
 

-​ Ages 18-84: $97 (valid for 5 years)  118

-​ Ages 85+: $26 (valid for 2 years)  119

Financial Assistance 
San Antonio Ready to Work 
 

-​ Website: readytoworksa.com  120

-​ Application: Apply online at readytoworksa.com or call 3-1-1  121

-​ Phone: 210-207-6000  122
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-​ Eligibility: Income less than 250% of federal poverty guidelines ($39,125 for individual, 
$80,375 for household of four)  123

Career Pathway #2: HVAC/R Technician 

Training Schools 
South Texas Vocational Technical Institute 
 

-​ Address: 734 SE Military Drive, San Antonio, TX 78216  124

-​ Phone: (210) 782-8000  125

-​ Program: 50 credit hours, 10-month diploma program 

EPA Section 608 Certification 
Online Testing Options: 
 

-​ Mainstream Engineering: ww2.epatest.com/epa-section-608  126

-​ SkillCat App: Download app for study materials and certification  127

 
Required Certification Types: 
 

-​ Type I: Small appliances  128

-​ Type II: High-pressure appliances  129

-​ Type III: Low-pressure appliances  130

-​ Universal: All equipment types  131

OSHA 10-Hour Safety Certification 
Online Training Providers: 
 

-​ CareerSafe: $59 for OSHA 10-Hour Construction  132

-​ OSHA.com: $59.99 (normally $89)  133

133https://www.osha.com 
132https://www.careersafeonline.com/courses/osha-10-hour/construction 
131https://www.epa.gov/section608/section-608-technician-certification-requirements 
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-​ GetOSHACourses: $48 for OSHA 10-Hour  134

 
Texas Department of Insurance Free Classes: 
 

-​ Website: www.tdi.texas.gov/wc/safety/10hrconstrclas.html  135

-​ Registration Required: Must be Texas resident  136

-​ Upcoming Dates: Check website for San Antonio area classes  137

Career Pathway #3: Healthcare Support Specialist 

Medical Assistant Training 
College of Health Care Professions (South San Antonio) 
 

-​ Address: 1964 SW Military Drive, San Antonio, TX 78221-1474  138

-​ Phone: (210) 957-3826  139

-​ Website: chcp.edu  140

 
College of Health Care Professions (Northwest San Antonio) 
 

-​ Address: 4738 NW Loop 410, San Antonio, TX 78229  141

-​ Website: chcp.edu/student-services/admissions  142

NRCMA Certification 
National Center for Competency Testing (NCCT) 
 

-​ Application Process: Three qualification routes - Academic, Work Experience, or 
Military  143

143https://practicetestgeeks.com/nrcma-test/ 
142https://bigfuture.collegeboard.org/colleges/college-of-health-care-professions-northwest-san-antonio 
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-​ Exam Format: 150 multiple-choice questions, 3 hours  144

-​ Passing Score: 430 or higher (scale 200-800)  145

 
Academic Route Requirements: 
 

-​ Graduation from CAAHEP or ABHES accredited medical assistant program  146

 
Work Experience Route Requirements: 
 

-​ High school diploma or equivalent  147

-​ Two years full-time work as medical assistant  148

Career Pathway #4: Cybersecurity Technician 

Training Programs 
San Antonio College 
 

-​ Program: Information Assurance & Cybersecurity certificates (1 year) 
-​ Contact: Visit www.alamo.edu for enrollment information  149

 
UTSA Cybersecurity Bootcamp 
 

-​ Program: 24-week part-time online program 
-​ Contact: Search "UTSA Cybersecurity Bootcamp" for current enrollment 

CompTIA Certifications 
Texas State University (San Marcos) 
 

-​ Program: CompTIA A+ Network+ Security+ Training  150

-​ Address: 601 University Drive, ASBN 302, San Marcos, TX 78666  151

-​ Cost: $3,995.00  152

-​ Length: 480 hours over 52 weeks  153

153https://texaswfc.com/comptia-certification-training-a-network-security-san-marcos 
152https://texaswfc.com/comptia-certification-training-a-network-security-san-marcos 
151https://texaswfc.com/comptia-certification-training-a-network-security-san-marcos 
150https://texaswfc.com/comptia-certification-training-a-network-security-san-marcos 
149https://www.alamo.edu/readytowork/ 
148https://practicetestgeeks.com/nrcma-test/ 
147https://practicetestgeeks.com/nrcma-test/ 
146https://practicetestgeeks.com/nrcma-test/ 
145https://practicetestgeeks.com/nrcma-test/ 
144https://practicetestgeeks.com/nrcma-test/ 

http://www.alamo.edu
https://texaswfc.com/comptia-certification-training-a-network-security-san-marcos
https://texaswfc.com/comptia-certification-training-a-network-security-san-marcos
https://texaswfc.com/comptia-certification-training-a-network-security-san-marcos
https://texaswfc.com/comptia-certification-training-a-network-security-san-marcos
https://www.alamo.edu/readytowork/
https://practicetestgeeks.com/nrcma-test/
https://practicetestgeeks.com/nrcma-test/
https://practicetestgeeks.com/nrcma-test/
https://practicetestgeeks.com/nrcma-test/
https://practicetestgeeks.com/nrcma-test/


 
Required Certifications: 
 

-​ CompTIA A+ (computer fundamentals) 
-​ CompTIA Network+ (networking) 
-​ CompTIA Security+ (security fundamentals) 

Career Pathway #5: Manufacturing Technician 

FAST Training Program 
Workforce Solutions Alamo 
 

-​ Program: Just In Time SA 90-day program 
-​ Contact: Call 3-1-1 for information 

 
Texas FAME FAST Program 
 

-​ Duration: 10-week boot-camp style training 
-​ Requirements: No high school diploma/GED required 
-​ Assessment: Mechanical aptitude, basic math, and electrical assessments 

Financial Assistance 
Train for Jobs SA Program (Currently Closed) 
 

-​ Contact: sa-recovery@alamo.edu  154

-​ Alternative: Visit Adult Education and Continuing Education websites for other programs 
 155

Career Pathway #6: Construction Laborer and Skilled Trades 

OSHA 10-Hour Certification 
Free Options through Alamo Colleges: 
 

-​ Workforce Solutions Alamo FAST Program: Covers OSHA 10 certification costs  156

-​ SA Ready to Work: Covers certification costs for eligible applicants  157

157https://www.tdi.texas.gov/wc/safety/10hrconstrclas.html 
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Apprenticeship Programs 
Independent Electrical Contractors (IEC San Antonio) 
 

-​ Address: 5511 Ingram Road, San Antonio, TX 78228  158

-​ Phone: (210) 431-9861  159

-​ Website: www.iecsanantonio.com  160

-​ Program: Electrical apprenticeships with earn-while-you-learn opportunities 
 
Central South Carpenters Regional Council 
 

-​ Program: 4-year apprenticeship starting at $15/hour 
-​ Progression: Up to $42/hour upon completion 

General Construction Employment 
Apply for Entry-Level Positions: 
 

-​ Joeris General Contractors 
-​ SpawGlass 
-​ Search local construction companies for general laborer roles 

Career Pathway #7: HEB Retail and Logistics Roles 

Application Process 
HEB Careers Portal 
 

-​ Website: careers.heb.com  161

-​ Application Process: Complete online application at careers.heb.com  162

-​ Email Confirmation: Receive confirmation email after application submission  163

 
HEB Candidate Toolkit 
 

-​ Website: careers.heb.com/candidate-toolkit  164
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-​ Process: Job posting → Screening → Final interviews → Offer & onboarding  165

Entry-Level Positions Available 
Minimum Age Requirements: 
 

-​ Curbies, Shoppers, Baggers: 16 years old  166

-​ Checkers: 16 years old  167

-​ Driver roles: 21 years old  168

-​ All other positions: 18 years old  169

 
Application Status Check: 
 

-​ Log into your account on careers.heb.com  170

-​ Check email for updates  171

 
Store Leadership Program: 
 

-​ 12-month training for assistant manager roles ($50K+) 
-​ Internal promotion opportunities available 

Support Resources and Financial Assistance 

San Antonio Ready to Work 
Application Methods: 
 

1.​ Online: readytoworksa.com  172

2.​ Phone: Call 3-1-1 or 210-207-6000  173

3.​ In-Person: Visit Ready to Work Partner Agency  174

 
Eligibility Requirements: 
 

174https://readytoworksa.com 
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-​ At least 18 years old  175

-​ San Antonio resident  176

-​ Income less than 250% federal poverty guidelines  177

-​ Willing to complete assessments  178

NXT Level Opportunity Youth Center 
Contact Information: 
 

-​ Phone: (210) 909-2193  179

-​ Eligibility: Ages 16-24, San Antonio residents  180

-​ Services: Life coaching, education coaching, career coaching  181

 
Hours: 
 

-​ Monday, Wednesday, Friday: 8:00 AM - 5:00 PM  182

-​ Tuesday, Thursday: 8:00 AM - 9:00 PM  183

Alamo Colleges Ready to Work Partnership 
Website: www.alamo.edu/readytowork  Services: Personal coaching, career planning, tuition 184

assistance  Eligibility Check: Visit site for residency verification tool  185 186
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